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Privacy Policy
Effective Date: 1 September 2025
Last Updated: 1 September 2025
At  Leighscoachingcorner (“I,” “me,” or “my”), your privacy is very important to me. This Privacy Policy explains how I collect, use, and protect your personal information when you visit my website or work with me through my coaching services.
1. Information I Collect
I may collect the following types of personal data when you use my website, book a session, or communicate with me:
Name, email address, phone number, and contact details.
Payment details (processed securely through trusted third-party providers; I do not store full payment card information).
Information you choose to share during coaching sessions, intake forms, or via email.
Technical information such as IP address, browser type, and site usage data (collected via cookies).
2. How I Use Your Information
I use your information to:
Provide coaching services and respond to enquiries.
Manage bookings, payments, and client communication.
Send session reminders, updates, or relevant resources (you can opt out anytime).
Improve my website, services, and client experience.
Meet legal, regulatory, and professional obligations.

3. Confidentiality in Coaching
Everything you share with me in coaching sessions is treated with the highest level of confidentiality. I will only disclose information if:
Required by law, or
There is a risk of harm to yourself or others.
4. How I Protect Your Data
I take appropriate technical and organisational measures to safeguard your personal information from loss, misuse, unauthorised access, disclosure, alteration, or destruction.
5. Sharing Your Information
I do not sell, rent, or trade your personal data. I only share your information with trusted third-party providers (such as payment processors, booking platforms, or email systems) where necessary to deliver my services, and always in compliance with data protection laws.
6. Your Rights
Under UK GDPR, you have the right to:
Access the personal data I hold about you.
Request corrections to inaccurate or incomplete data.
Request deletion of your data (“right to be forgotten”).
Restrict or object to processing of your data.
Withdraw consent to communications at any time.
To exercise these rights, please contact me at: leighscoachingcorner@gmail.com

7. Cookies
My website may use cookies to improve user experience and track anonymised data. You can adjust your browser settings to refuse cookies if you prefer.
8. Retention of Data
I will keep your personal information only for as long as is necessary to deliver coaching services and meet legal or professional obligations. After this period, your data will be securely deleted.
9. Contact Me
If you have any questions about this Privacy Policy or how your data is handled, please contact:
Leighscoachingcorner
 Email: leighscoachingcorner@gmail.com
Website: www.leighscoachingcorner.com
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